JAMES A. KRAGE  M.A., B.A., Maîtrise

WebMaster / MultiLingual QA Localization Tester / PC Analyst 
                    Web Site=  http://www.JamesKrage.com  email= jimk@cyberdude.com
PERSONAL:
 10418 Ives St. Bellflower, Calif.
(Married, 4 children)            (562) 867-3230

EXPERIENCE:

WEBMASTER at WebCasa.net/VisitSoCalBeaches.com/J.K.Enterprises - 1996 to present



Content WebMaster: capable of direct, hand-coding in HTML or Dreamweaver



Responsible for WebCasa.net, etc. (see http://www.JamesKrage.com for list of sites)



Besides HTML, some CGI, SSI, CSS, & Javascript, Graphics Size Reduction & Optimization.



Proofs work in multiple Browsers: capable of programming for weaker browsers.




Font Sizing with <font> or CSS.  Graphics work with Photoshop, Irfanview, PhotoDeluxe, etc

SYSTEMS ANALYST / PROGRAMMER (both independant and contractual)



J.K. Enterprises & JIM KRAGE CAMERA & COMPUTERS (Bellflower,Ca) 1977-present 



Consultant: PC H/W, S/W, & LAN installation & support, Clipper/xBase programming



Install/Troubleshoot PC H/W & S/W - Win2000/XP/Me/9x/NT4, Networking TCPIP & IPX



Webmaster (both Content & Tech): (see http://www.JamesKrage.com for a list of sites)

QA TESTER Win2k/XP/NT4/9x/Me Printer Driver & BaseTesting & Localizations

 

Xerox Corp., OPB/PVG El Segundo, (Phaser 5400,N45,N40 series, et al.)  6/1997-12/2001 



Win2k/NT4/9x/Me PS/PCL5/PCL6 Driver Tester: Phaser 5400,N45,N40,N28,N17 Printers

All testing in full Novell & MS Network Environment via LPR, Server Queues, LPT & USB


Localization Expert to Test Features & Functions as well as Multilingual User Interface


- tested German, French, Spanish, Portuguese, Italian, & Russian driver translations 

- also tested Czech, Danish, Hungarian, Polish, Romanian, Swedish, Dutch, etc.

- top-level driver bug finder (base bugs as well) - even in all european languages

- Application Testing MS Office, Adobe PageMaker, Illustrator, Quark Express 4, etc

- Test Matrices created and maintained in Excel and Word Tables

QA TESTER Win95 - Multilingual Printer Driver Tester for Special Project Only


Canon Corporation,  Costa Mesa
(1q)1996


German, French, Spanish, Portuguese, Italian, Finnish, Danish, Dutch driver translations

   tested Features & Functions as well as Multilingual User Interface  (Special Contract)

MAIN NIGHTTIME TECH SUPPORT (Intern'l & Domestic) - SYSTEMS ENGINEER 

FileNet Corporation, 3550 Harbor Blvd. Costa Mesa
1992 - 1994


Sole Initial Nighttime H/W & S/W Tech phone support for FileNet systems worldwide


Unix, MS-DOS, Novell, FileNet S/W & H/W.  Support in German, French, and Spanish.

CLIPPER PROGRAMMER, LAN DATABASE MANAGER, & PC ANALYST (Contractor)

L.A. MUNICIPAL COURT- INFO SYSTEMS DIV: END-USER COMPUTING 1990-1992

   
Install and Level 2 Support PS/2 systems with HP Laserjet  printers, 3270 emulation, etc.


Troubleshoot malfunctions in systems and programs, via phone & in person.


LAN Manager/Programmer of PC Inventory Database & other Clipper programs
TEACHER:

COMPUTER SYSTEMS and SOFTWARE, plus PHOTOGRAPHY:



Jim Krage Camera and Computers (1977-89) & J.K. Enterprises
1977-present

ESL (English as a Second Language) & AMNESTY CLASSES:
1982-1990



LAUSD, Long Beach City College, Downey USD, AFLCIO, Santa Ana College 

EDUCATION:
M.A. in Linguistics -  California State University Fullerton


Maîtrise in French Linguistics - Univ. of Strasbourg, France


B.A. in Linguistics -  California State University Fullerton



Misc. Studies -University of Heidelberg, Germany



Continual Self-Teaching - Computers, Software, Nutrition, Science, Law, Language


Self-taught in Dbase/Clipper, HTML/Web-Design


PHOTOGRAPHER: STILL & VIDEO - Studio, Commercial, Wedding, Lab 1977-1998

LINGUIST: Highly Fluent in Spanish, French, German.  Some Port.,Italian,Dutch,Russian,Hungarian,etc
